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NC Animal Welfare Section Spay & Neuter Program & 
Lonnie’s Angels-Duplin County Animal Services Spay/Neuter Program 

 
1. Animal owners interested in obtaining a low or no-cost vouch to have their animal altered, should 

contact Duplin County Animal Services (DCAS) at 910-296-2159, email us at dcanimals@duplinnc.gov, 
or stop by the agency Tuesdays-Fridays, 12pm-5pm or Saturdays 10am-4pm. If no answer at the 
number provided, please leave a message including your name, telephone number, and type of pet to 
be altered. 
 

2. A DCAS employee will contact you. They will explain the spay/neuter voucher program and obtain 
additional information related to the application including name, address, date of birth, and if public 
assistance is received. A request for a signed application either in-person or electronically will be made.  
 

3. Once the signed application is received, the DCAS employee will gather all the required verifications 
from the applicant pursuant to N.C.G.S. Chapter 108A or verifications of household comp and income. 
The DCAS employee will then compare verified income to the Federal Poverty Limit to determine 
eligibility for the NCAWS spay/neuter program and/or Lonnie’s Angels spay/neuter program. 
 

4. Once determination of eligibility has been made you will be contacted by a DCAS employee. If your 
application is approved for the NCAWS spay/neuter program, a voucher will be printed and made 
available to you to pick up from DCAS or emailed to you. This voucher will only pay for the spay/neuter 
surgery. It will not cover the cost of the e-collar, pain medication, or rabies vaccine (if your pet is not 
up-to-date).  
 
If you do not meet the qualifications for NCAWS spay/neuter program, you will be eligible to purchase 
a Lonnie’s Angels low cost spay/neuter voucher for $120, paid to DCAS. The voucher will be printed 
and made available for you to pick up from DCAS or emailed to you. The Lonnie’s Angels voucher will 
cover only the cost of the spay/neuter surgery and will not cover any additional items like e-collar, pain 
medication, or rabies vaccine (if your pet is not up-to-date).  
 

5. Once you receive your voucher, you will be responsible for contacting Warsaw Animal Hospital to 
schedule an appointment for your animal. Please be sure to inform Warsaw Animal Hospital that you 
will be using a DCAS voucher for the surgery.  If you choose optional services listed above, you will be 
required to pay for those items when you drop-off or pick-up your animal. 
 

6. It is very important that you follow all instructions provided to you by Warsaw Animal Hospital 
regarding drop off and pick up times. Any animals not picked up timely, will be charged a boarding fee 
for each day they are left there and that must be paid before they will allow you to pick up your 
animal. 
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